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Is Yours a Ship-Shape Plant? 


TAKE A SURVEY of your telephone plant. 


By OTTO K. HENRY 


Is ita 


ship-shape plant or a shiftless one? Does it reflect 
the personal efficiency or inefficiency of its mana- 
ger? Some thoughts on the development of per- 
sonal efficiency. Self-study is important 


N the “down east” country towns 
| along the sea-coast, two adjec- 

tives in common use have a 
wealth of significance that attaches 
to but few words in the English 
language. The dictionary defini- 
tions, however complete, could not 
give these words the full and varied 
meaning which became theirs in 
Yankee usage. These adjectives are 
“ship-shape” and “shiftless.” 

In every family there are at least 
three sea captains—one in service, 
one retired, and one to come. It is, 
therefore, wholly natural that 
trends and methods of sea-farers 
should be generally followed. 

And from the days of Noah, ships 
have been standardized. The spars 
and ropes of a ship may appear to 
the landsman confused and tangled, 
but they are as exact in their order 
as the strings on a violin. 


When emergencies arise, one min- 
ute lost in fruitless fumbling may 
result in shipwreck and death. 
Everything must be in perfect or- 
der, and all this exactness and ac- 
curacy of arrangement is connoted 
by the adjective “ship-shape.” 

The telephone man who a few 
years ago was a sailor has remem- 
bered his lesson of sea life, and 
everything about the plant is in its 


proper place. The storeroom is a 
model for cleanliness and order. 
Every crossarm is in its rack; 


wire in its proper place; pins and 
brackets in their respective bins; 
bolts and nuts properly sorted and 
boxed; instruments repaired and 
carefully stored, and every tool in 
its place on the shelf or in the chest. 

Inside the exchange a _ similar 
condition prevails. Everyone in 
this exchange understands the mean- 








ing and importance of “ship-shape.” 

The storeroom of another com- 
pany, on the other hand, looks as if 
a cyclone had struck it. Everything 
is left where it was last used, and 
chaos prevails instead of order. In- 
side the exchange the floor is un- 
swept; cords are frayed; wires on 
the distributing frame are tangled 
and the night bell doesn’t work. 

This is the abode of the “shift- 
less.” Good enough people, you 
know—kind-hearted and all that— 
but “shiftless.” It is not difficult to 
determine which of these two com- 
panies gives good service and main- 
tains satisfactory public relations. 

Translated into present-day ter- 
minology, “ship-shape” and “shift- 
less” become “efficient” and “ineffi- 
cient.” 

Have you worked out your daily 
and weekly program so that you lose 
no time in the completion of your 
regular tasks? Have you learned 
so to adjust your expenditures to 
your income that you always have 
money enough for your needs, and 
a growing surplus for emergencies? 
Do you regulate your strength so 
that you never become nervously 
exhausted? 





Can you express yourself so that 
you are never misunderstood and 
yet never hurt the feelings of your 
associates? Can you find interest- 
ing and useful occupation for your 
spare moments? Do you at all times 
endeavor to exert a positive influ- 





Some Qualities Which 
Carry Men Through 


The wayside of business is full of bril- 
liant men who started out with a spurt, 
and lacked the stamina to finish. Their 
places were taken by patient and un- 
showy plodders who never knew when 
to quit.—J. R. Todd. 





ence for good? Do you enjoy life 
and add to the joy of others? 

If you do, you are to that extent 
efficient. 

But if you are always rushed with 
your work and uneasy as to the out- 
come; if you cannot find time for 
family and friends; if you are con- 
tinually in debt or habitually short 
funds; if you are tired and nervous 
and sick—you are to that extent in- 
efficient. 

Perfect efficiency implies perfect 
utilization of time, energy and ma- 
terials. We condemn waste and 
unite in supporting the conserva- 
tion of natural resources such as 
coal, forests and game. Yet we give 
our energy and draw upon our stock 
of time as if neither could be ex- 
hausted. We “spend money for that 
which is not bread.” 

In a thousand ways we waste and 
wear and scatter until the wonder 
is that we live at all. One person 
in a hundred enjoys the measure of 
his powers because he knows how 
to utilize them. The ninety-nine 
are failing because they do not 
know how to use them or, knowing 
how, will not make use of them. 

For 40 years after Morse had in- 
vented the telegraph, a wire was 
supposed to be taxed to its utmost 
in conveying a single message. Then 
came the suggestion that, by apply- 
ing currents of varying types, two 
or more messages might be sent 
simultaneously over one wire. To- 
day no less than 12 messages may 
be sent over one wire without con- 
fusion. 

This increase in wire utilization 
is an increase in efficiency, but we 
must not venture to suppose that it 
is perfect efficiency. The develop- 
ment and research departments of 
the Bell System and of the large 
Independent manufacturing com- 
panies, are constantly experiment- 
ing to devise ways and means of 
increasing our wire efficiency. 






TELEPHONY 


But do not make the mistake of 
thinking that efficiency in one’s per- 
sonal affairs will displace work. 
Henry Ford, to whose application 
of efficiency the world owes the 
“universal car,” is quoted as saying 
that his success is based on “work 
and faith”; that with unquestioning 
faith in his idea and his own ability 
to materialize that idea he has 
worked almost without limit. 

The late Frank A. Munsey, well 
known publisher, once said: “The 
fortune I have made has come from 
two sources: the $40 I brought to 
New York and the capacity God 
gave me for work.” 

Generally speaking, there is no 
such thing as getting something for 
nothing. We must pay the price in 
thought, in care, in watchfulness, 
in work, intensive, everlasting work. 

Perfect efficiency implies perfect 
utilization. The great advances 
which have been made in civiliza- 
tion and wealth have come through 
the use of machinery which has 
made for greater utilization of 
energy and time. 

We of the older telephone experi- 
ence can well remember when the 
troubleman shot his trouble with 
“old Dobbin and the shay,” but now 
he travels in a modern automobile 
and shoots his “bugs” much quicker. 

A man does not have to be very 
old to remember the old magneto 
telephone, with its wet salammoniac 
batteries and the so-called solid 
back transmitter with its felt car- 
bon cup and carbon diaphragm. To- 
day, however, we have the most 
modern types of telephones which 
are truly a wonder in efficiency of 
operation. All these inventions, 
like those in other lines, have mul- 
tiplied man’s power and increased 
his efficiency. 

We have become accustomed to 
applying machinery to the factory, 
farm and even to the office and 
home. We cannot to such a great 
extent apply machinery to our per- 
sonal affairs, but we can apply simi- 
lar ideas. 

We are so much creatures of 
habit that we seldom apply thought 
to what we are doing. But we can, 
by proper effort, develop the habit 
of thinking about our personal 
affairs and through thinking induce 
intelligent action, and _ thereby 
create new and better habits. 

No one would think of returning 
to the old methods and equipment 
used in the telephone business 20 
years ago, but perhaps you are do- 
ing fully as unprofitable things in 
your personal habits. 

Have you systematized your 
pocket equipment so that you al- 
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ways know where to find each ar- 
ticle? Have you scientifically ar- 
ranged your desk? Have you 
learned how to save money and how 
to invest your savings? Do you 
base your eating, drinking, working 
and voting on reason rather than 
tradition or habit? 

In short, have you studied your 
personal habits so that you honestly 
know yourself? 

Through the development of 
greater efficiency in yourself you 
may expect to add to your produc- 
tive powers and to your enjoyment. 
You may expect to get more desir- 
able things out of life. 

Here, however, you must note one 
important fact—your increase in 
productivity must not come at the 
expense of other producers. Only 
as it results in greater good to the 
greatest number is it real efficiency. 
Efficiency results in the maximum 
of return (in money, health and en- 
joyment) for the minimum of ex- 
penditure. It leads us to discover 
the best, easiest and quickest way 
to truly desirable things. Through 
efficiency one may attain the power 
of doing the most and the best in 
the shortest time and easiest way. 

Through personal efficiency you 
may attain success, not mere self- 
satisfaction but that true success 
which makes the leader, the man of 
influence and power. You may 
climb to the greatest heights, you 
may overcome obstacles, you may 
accomplish any worthy purpose. 

Strong as this statement may 
seem, it is not overdrawn; its truth 
is demonstrated every day. Indeed, 
it is not too much to say that every 
man who has been conspicuously 
successful has reached _ success 





Today’s Thinking 


Determines Tomorrow’s 
All that we know we have absorbed 
from our own experiences, or rearranged 
in our minds from observing other peo- 
ple, or reasoned out either consciously 
or unconsciously from  thought-data 
given by inheritance or gathered from 
our own previous trends of thinking in 
moments past. 
The way we are going to think to- 
morrow depends largely on what we are 


thinking today.— David Leslie Brown. 





through practicing personal effi- 
ciency. There is no other route. 
Your personal efficiency, to be 
real and permanent, must rest upon 
four fundamentals. If any one of 
these is lacking, the other three will 
prove insufficient. Each must inter- 
lock with the others, making a com- 
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The Inefficient Man 


Begins the day handicapped; sleeps 
intil forced to rise. 

Feels stupid until he smokes a 
cigarette or drinks coffee or some 
other stimulant. 

Gets to business at latest nossible 


moment. 

Has little or no interest in his 
work. 

Wastes time every day through 


lack of system. 

Puts things off until tomorrow; 
stays up late, often until after mid- 
night. 

Is always tired, lacks interest and 
is unable to get ahead. 

Eats hurriedly, choosing food with 
appetite as only guide; drinks little 
water. 

Poisons system with nicotine; 
smokes too many cigarettes. 

Excuses failure by reason of poor 
eyesight or other physical defects. 

Does not realize the importance 
of bodily cleanliness; neglects teeth, 
hair, nails and hands. 

Expects to have fun all the time, 
regardless of his duties; goes to 
theater and dances without regard 
to effect on his working schedule. 

Shirks whenever possible. 

Takes no part in civil or public 
affairs. 

Unpopular, always has a 

Has no strong friendships. 

Indulges in day-dreams. 

Lacks education; hasn’t learned 
how to study; doesn’t know where 
to find information on his business. 

Mumbles and drawls in his speech; 
uses slang and incorrect English. 

Does not know where his money 
goes: sees no way to economize; is 
always hard up and worried over 
finances. 


grouch 


plete whole. While there can be no 
separation, they are easily and dis- 
tinctly recognizable. 

These four fundamentals are 
knowledge, judgment, decision and 
strength. Every problem of life, 
regardless of its size and impor- 
tance, can be properly solved only 
through the exercise of these four 
fundamentals. 

First, we must have the facts 
which constitute knowledge. 
Through assimilation of these facts 
we obtain judgment. By the exer- 
cise of judgment we decide, and 
then we must have strength to act. 

Knowledge is the possession of 
information. Every living creature 
possesses some degree of knowledge, 
yet no statesman, scholar or scien- 
tist can know all things. There- 
fore, we must select the most im- 
portant without closing our minds 
to what may seem unimportant 

This process of selection is the 
basis of specialization. Its aim may 
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WHICH ONE ARE YOU? 


Which one of these fellows are 
you? If you are not satisfied with 
the result of your check-up, what 
are you going to do about it? You 
are the architect and builder of 
your own career. The matter is 
largely in your own hands and the 
results rest with you. 


This Man 


Is dependent upon 


Sen t's at 60 years of 
age or earlier. 


When the end comes 
he will not be greatly 
mourned. 


But This One 


Is self-supporting and 
self-respecting as long 


as he lives. pe 
of our 


He is “one 
leading citizens” and 
his passing will be 
marked and lamented. 


be expressed in the motto: “Know 
something about everything, but 
know everything about something.” 

To those of us who are engaged 
in telephone work that means to 
know everything possible about the 
telephone business, but don’t lose 
sight of the fact that to be of any 
particular advantage our knowledge 
must be exact. 


Wisdom Comprised of 
Knowledge and Judgment 


Knowledge of the telephone busi- 
ness may be quite readily obtained 
by those engaged in the work by 
keeping our wits about us. Too 
many of us actually shut out infor- 
mation. This may be brought about 
through stupidity which prevents 
understanding, through idleness 
which allows our minds to lie stag- 
nant, or it may be prejudice or ab- 
sent-mindedness. 

We need not go far to find illus- 
trations of the value and impor- 


ing; 
masticating 
drinking plenty of water. 


takes 
his schedule permits it. 






The Efficient Man 


Rises on schedule time. 


Sleeps with windows wide open, 


with light covering; rises refreshed 
and alert; 
exercise. 


takes brief “setting up” 


Always in his place before work- 


ing time. 


Considers his work an opportunity 


for self expression. 


Has definite schedule for his en- 


tire day, including spare moments 


Gets sufficient sleep; goes to bed 


on schedule time. 


Relaxes perfectly, rests complete- 


ly; has reserve energy. 


Takes time to eat without hurry- 
eats meals on schedule time, 
food thoroughly and 


Uses tobacco or other stimulants 


in moderation, if at all. 


Keeps himself fit in every way. 
Bathes and shaves every day; has 


his hair trimmed frequently and has 
proper regard for his personal ap- 
pearance in general. 


Gets enjoyment out of his work: 
wholesome recreation when 
Works 


honestly and _ efficiently, 


whether supervised or not. 


Recognizes civic responsibilities 

An optimist, liked by everyone. 

A loyal friend to everyone. 

On his toes all the time. 

Constantly learning through read- 
ing, observation and definite study; 
has list of reference books, knows 
their contents, reads trade papers. 

Speaks distinctly; is easily wnder- 


stood; habitually uses good English. 


Follows a budget system; keeps ac- 


curate personal accounts; has a sav- 
ings 
amount out of each pay check. 


account; saves a definite 


tance of this fundamental. Think 
of the man or woman who has re- 
ceived the most frequent or most 
important promotions in your com- 
pany since you have been connected 
with it, and determine for yourself 
if these promotions have not been 
due either to knowledge of the tele- 
phone business or knowledge of 
human nature. Look in any direc- 
tion and note how “the man who 


knows” is respected and rewarded. 
But knowledge alone is_ not 
enough. It must be backed up with 


judgment, and that combination re- 
sults in what is known as wisdom. 
How many of us have known the 
fellow in school who far excelled 
the rest of us in knowledge. He at- 
tained honor marks in every course. 

He never failed in recitation and 
his supply of facts apparently was 
unlimited, and yet that man proved 
to be one of the least useful mem 
bers of society. Why? Just because 
he was lacking in judgment. His 








The Operators Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfield, III. 


ACCOMMODATION is 
necessary in all lines 
of business. Danger of 
giving out unauthor- 
ized information by 
failing to follow pre- 
scribed standard oper- 
ating practices. Series 


No. 157. 


It is a real pleasure to be served by 
an obliging, accommodating clerk— 
the type of employe who displays the 
same interest and courtesy in selling 
a postage stamp as in making a ten- 
dollar sale. 

It is a well known fact that the 
average telephone operator is both 
obliging and courteous. Occasionally 
we find an operator who, in her zeal 
to be of service and to get the mes- 


mental house rested on one founda- 
tion stone. 

Now someone may say: “It may 
be comparatively easy to obtain 
knowledge, but how am I to develop 
judgment?” Judgment is developed 
through practice—through experi- 
ence. How much of your life is con- 
trolled absolutely by habit? Judg- 
ment is cultivated through knowing 
the reason for your acts. Act 
through judgment, not habit. In- 
deed, only as you practice by exer- 
cising judgment in small matters 
can you rely upon your judgment in 
larger ones. 

Judgment implies the ability to 
take a complete and total survey of 
an entire situation, and when you 
have done this you will have the 
answer. You are not training a 
faculty of judgment, you are devel- 
oping competence in handling a 
given set of facts. 

Decision is the result of knowl- 
edge and judgment. It is making 
up of your mind what to do ir a 
given case. Every person must 
make decisions so far as his own 
affairs are concerned. 

Decision cannot be deferred in- 
definitely. This process of making 


up your mind may be quick or slow, 
according to the importance of the 
matter in hand, the information in 
your possession and your ability to 





sage through, gives out unauthorized 
information. 

For example, an operator has a call 
for 256, the local insurance agent. His 
telephone does not answer and she 
tells the distant operator, “Mr. Jones 
has gone to the country and will not 
be back until this evening.” 

We shall not go into the matter as 
to how or where she got this informa- 
tion. The calling party, who is hold- 
ing the line, hears this report and 
cancels the call. 

In the meantime Mr. Jones changes 
his mind and decides not to go to the 
country, as he happens to remember 
that he was expecting an important 
long distance call that morning. He 
hurries back to the office and waits 
for the call. 

But the call does not come in, be- 
cause his operator has not followed 
her instructions in giving out reports 
when the called station does not an- 
swer. She has voluntarily given out 


judge—but the process must be 
complete. Lack of decision is due 
to fear, timidity or lack of will 
power. Therefore we must learn to 
overcome these handicaps. 


With extensive and _ accurate 
knowledge, good judgment, and 
prompt decision, we _ still need 


strength to carry into effect what 
has been decided. Fortunately, 
strength is readily cultivated. 

‘Few people are so weak that they 
cannot by proper exercise grow 
stronger. Weakness is the result of 
division of one’s forces. We must 
learn to concentrate. 

We must acquire the habit of 
focusing our attention and _ will- 
power on the task at hand. In this 
Way we may multiply our strength 
to an almost incredible degree. 

We suggest that if you want to 
find just where you stand in regard 
to your personal efficiency you com- 
pare the faults and difficulties which 
tend to prevent efficiency in conduct 
and action with the methods and 
habits which prevent or correct 
such faults as laid down in the ac- 
companying chart. 

Be absolutely honest with your- 
self; consider your record for the 
past month or year. Be wholly im- 
partial and judge yourself honestly. 
This self-study is an important step 
in attaining personal efficiency. 

10 


information which resulted in a can- 
celled call and which may have caused 
the calling and called party consider- 
able inconvenience, loss of time or 


money. 

If the called station does net an- 
swer at the end of one minute from 
the time the connection was estab- 
lished, the operator should give a 
“DA” report. If the distant operator 
says, “change connection and ring the 
(called) number,” the operator should 
do so. 

At the end of the second minute, if 
the called station still does not answer 
give a “DA” report regardless of 
what you know, or “think” you may 
know concerning the called station. 

We can have too much of anything, 
even so good a thing as accommoda- 
tion, as is illustrated by the story of 
Mr. Whately, a commercial traveler. 
Mr. Whately was a very light sleeper. 
One night he was obliged to stop at 
a small hotel and after much tossing 
about, he finally succeeded in getting 
into a sound sleep. In answer to loud, 
repeated knocks on his door, he ner- 
vously sat upright in bed. 

“What’s wanted,” he grumbled. 
“Package downstairs for you, sir.” 
“Well, let it stay there; it can wait 
’til morning, I suppose.” 

The boy shuffled down the corridor 
and after a long time the guest fell 
into a sound sleep again. Then an- 
other knock came at the door. 

“Well, what’s up now?” queried Mr. 
Whately. 

“°Tain’t for you, that package!” 
the boy informed him. 

We should be ever ready to offer 
assistance to customers and distant 
operators, but we should also refrain 
from giving out unauthorized and un- 
solicited information. It may prove 
to be an annoyance rather than a help. 


Questions from Illinois Operators 


1. If a collect call is to a terminating 
point pay-station to which you are 
authorized to handle traffic, which 
operator tickets and times the 
message ? 

2. Must the operator always say 
“Thank you” when she receives a 
long distance call? 

5. Cana report charge be charged on 
a messenger ticket if the call is 
cancelled before the messenger has 
returned ? 

4. Is it right for operators to answer 

each other with “OK”? 

On a built-up circuit, when receiv- 
ing a BY or NC report, is it nec- 
essary to keep your key open while 
waiting for the number or circuit 
or will she ring back? 

For answers to these 

please turn to page 29. 


or 


questions 
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Personal Notes 


About Telephone Men 


WirttaAM H. O’Brien, director of tele- 
phor and telegraph division of the 
Massachusetts Department of Public 
Utilities, announced recently that he 
would soon retire after nearly 22 years 
of state service. 


During this period he has served un- 
der three commissions and has handled 
30,000 complaints of every conceivable 
ramification 


For 


character concerning every 


of telephone-telegraph business. 


than 13 years, during which time 


more 


his department handled 21,000 cases, 


there has not been a single appeal to the 
full board of commissioners. 
We have done our work through the 


vears,” said Mr. O’Brien in a recent ra- 
dio talk, “with the idea in mind that 
every time we helped the telephone or 


telegraph companies to do a better job, 
ve were helping the business man with 
butter 

the most vital artery 
and 


his bread and problems with 


telephone service 
ff our industrial, financial social 
structure. 

‘We have handled our problems in a 
different com- 


than other 


mission in the United States. 


manner any 
Our work 
has been along practical lines, while all 
commissions have handled it 
wholly from an _ engineering 
standpoint, with everything formal. We 


the other 


almost 


have avoided all formalities, with no 
formal hearings except on rate peti- 
tions. 

Ours has been the ‘let’s sit down and 





wm. 
Soon as Director of Telephone and 


H. O’Brien, Who Retires 
Telegraph Division of Massa- 
chusetts Derartment of Public 
Utilities, After Nearly 22 Years of 


Service. 


reason together’ policy. The work has 
been tremendously interesting, with all 
its human aspects. Although officially 


soon retiring from state service, I shall 


never lose my interest in the various 


changes that will occur, and particular- 


ly in telephone service. 


The success of the department has 
been largely due to the fact that we 
have had the same personnel of inspec 


tors—competent, practical men with un- 
usual personalities, men of whom the 
state can well be proud 

It would be selfish of me if I did not 


testify to the fairness, and the spirit of 
cooperation, on the part of those repre- 
the telephone 
with 


telegraph 
whom we dealt 
In all the thou 
recall a 


senting and 


companies have 
during all these years. 
do not single 


sands of cases I 


instance where they didn’t play fair in 
relations with us.” 


In speaking of the fundamental prin- 


their 


ciples upon which he has based his work 
with the commission, Mr. O’Brien said: 
“Human nature averages up just about 
the same. Natural human reactions var) 


but little in individuals, whether it be 
the humble laborer, the illiterate, or the 
college professor. Education is but a 


veneer and can never change basic hu- 
man nature. 

“In public relations work one must al- 
mind that there two 


My long, 


ways have in are 


sides to every problem. prac- 


tical experience has taught me that 95 


men and women out of every 100 are 
fair and reasonable. If you lay your 
cards on the table, face up, tell the 


truth as you see the picture, avoid tech- 


nicalities, never lose your temper, you 


will have no trouble. 

Of the remaining five out of the hun- 
dred there are three whom you can final- 
unrea- 
whom 


ly convince are unconsciously 


sonable, which leaves but two on 
time and effort 
ture does stub its toe occasionally.” 

Mr. O’Brien’s name 
tioned in connection with appointments 
to the staff of the Federal Communca- 
tions Commission. His friends 
believe him well qualified for such work 
as director of the telephone or telegraph 


are wasted because na- 


has been men 


many 


division of the commission in view of 
his particularly wide experience with 
the regulation of telephone and tele- 
graph companies. 

J. W. Watton (known among his 
friends as “Jack” )—newly-elected direc 
tor of the United States Independent 
Telephone Association—is a man of 


wide experience in the many branches 


11 


of telephone work For the past 14 
years he has been president of the Ok- 
lahoma Telephone Co., of Broken Arrow, 
Okla., and has directed the operation of 
the company’s 10 exchanges. 

His 
to the 
properties. 


energies have not been confined 


operation of his own telephone 
For a decade and a half Mr. 
Walton has been active in the affairs ot 
the telephone division of the Oklahoma 
Utilities Association, serving as member 
of several committees at the present 
time. 

Mr. Walton member of the 


pendent Pioneer Telephone Association 


is a Inde- 
o fthe United States, his membership be- 
ing earned by 31 years of active service 
in the telephone industry. 

Born in the little 
on February 14, 


town of 
1885, 
ceived his “book education” 


Clyde, 
Kans., “Jack” re- 
in the grade 
and high schools. This was supplement- 
ed by several years’ employment at odd 
In 1903, Mr 
connection with the telephone industry, 
as teamster for the Pioneer Telephone & 
the Southwestern 
Bell) at Enid, Okla.—a position that is 


jobs. Walton made his first 


Telegraph Co. (now 


now almost extinct. 
After a short time he became installer 
for the Pioneer company. After some 


experience in this branch of telephone 
work, Mr. 
cessively, 


Walton was transferred, suc- 
to the company’s repair and 
Oklahoma City, to Me- 
foreman, to 


supply shop at 


Alester as city Tulsa as 





J. W. Walton, 


Newly-Elected Di- 
rector of United States Independent 
Telephone Association, Is President 
of Oklahoma Telephone Co., Broken 


Arrow, Okla. He Has Been Active 
in the Industry 31 Years. 
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switchboard and testboard man, and to 
Claremont as local Manager. 

In 1906 Mr. Walton severed his con- 
nections with the Pioneer company to 
accept a position with the B-R Electric 
Co., of Kansas City, Mo. His next con- 
nection was with the Chicago & Alton 
Railway Co. as electrician and lineman 


at Slater, Mo. 

From 1910 to 1913 Mr. Walton was 
connected with the Stromberg-Carlson 
Telephone Mfg. Co., of Rochester, N. Y., 
as switchboard installer. He resigned 
from this position to become district 


equipment man for the lowa Telephone 
the Northwestern Bell) at 
Sioux City, Iowa. He was successively, 
transferred by that company to Coun- 
cil Bluffs, Iowa, as district chief; 
to Ottumwa, Iowa, as plant superintend- 
ent; to Sioux City, lowa, as wire chief; 
and, finally, to Mason City, lowa, as gen- 
eral plant superintendent of the Western 
Electric Telephone System. 

In 1920 Mr. Walton severed his affili- 
ations with the Iowa Telephone Co., and 
the telephone 
Broken Arrow. Five years later he as- 
sociated himself with Theodore Gary & 


Co. (now 


wire 


purchased exchange at 


Co., and with its cooperation purchased 
a group of telephone exchanges which 
now comprise the Oklahoma Telephone 
Co. 

With exchanges at Avant, Barnsdall, 
Fairfax, Hominy, Kaw, Osage, Owasso, 
Ramona, Stroud and Broken Arrow 
(where the general offices are located) 
the Oklahoma Telephone Co. now oper- 
ates some 2,150 telephones. 

Of the company’s total number of tele- 
1,083 are served by means of 
common battery lines, 789 by magneto 
lines and 266 by means of full automatic 


phones, 


equipment. The “dial” exchange was 
installed in Broken Arrow in 1929. It 


is the smallest town in Oklahoma to in- 
stall automatic service as an independ- 
ent unit. 

The telephone Wal- 
ton’s hobby as well as his occupation or 
line of business. He says that until 
he got into telephone work he was un- 
able to find any type of work in which 
he was interested. 

In 1921 Mr. Walton was elected chair- 
man of the telephone division of the 
Oklahoma Utilities Association. The 
following year he was elected a member 
of the executive board of the association 
and subsequently was elected president 
of the Oklahoma Utilities Association. 
At the present time he is a member of 
the public policy committee as well as 
the ways and means committee. 

Mr. Walton has for years been promi- 
nent in business and social circles of his 
community. He is a director of the 
First National Bank of Broken Arrow, 
member of the Broken Arrow Chamber 
of Commerce, the Broken Arrow Coun- 
try Club. He is Red Cross representa- 


business is Mr. 
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tive in his community and chairman of 
the community fund and chairman of 
the finance committee of the Broken 
Arrow Chamber of Commerce. 

For some years he backed the local 
newspaper—at a considerable loss finan- 
cially to himself—to keep it from fall- 
ing into the hands of outside interests 


who would have made it serve their 
own interests rather than those of the 
local community. 


WILLIAM E. Everett severed his affili- 
ations as sales manager of the West 





Wm. €E. 
merly Sales Manager of 


Everett, For- 


West Coast Telephone 

Co., Everett, Wash., Has 

Entered the Logging 
Business. 


Coast Telephone Co., Everett, Wash., on 
August 15, in order to enter the logging 
business with an old-established con- 
cern. 

Mr. Everett had been with the West 
Coast company for some 15 years. “Dur- 
ing the last his work as 
sales manager has been outstanding in 
that field,” to quote the words of Gen- 


three years, 


eral Manager E. R. Hannibal in the 
July issue of the company’s publica- 
tion, “Crosstalk.” 


One evidence of his ability and effi- 
ciency in sales promotion work was the 
fact that the plan submitted by 
him in the “Better Telephone Salesman- 
ship Campaign” sponsored by the Strom- 


sales 


berg-Carlson Telephone Mfg. Co., of 
Rochester, N. Y., won the prize. Mr. 
Everett’s story of this sales plan was 


published in TELEPHONY 
16, 1933. 

Prior to his connection with the West 
Coast Telephone Co., and its predecessor 
company in that area—the Puget Sound 
Telephone Co.—Mr. Everett was em- 
ployed by the Pacific Telephone & Tele- 
graph Co. in various capacities. 

Mr. Everett is entering a line of work 
with which he is familiar and which he 
has long desired to enter. His many 
friends in the telephone field wish him 
success and satisfaction in his work. 


of September 


Mark T. CaAsTer, general plant super- 
intendent of the Lincoln (Neb.) Tele- 
phone & Telegraph Co., and his wife 
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have the sympathy of friends through. 
out the telephone field in the passing 
of their daughter, Margaret Caster Ad. 
kins, aged 33, who died at their home 
in Lincoln on July 17. Her home was 
in Topeka, Kans. She was born and 
reared in Lincoln. She is survived bya 
husband, brother and sister. 

Miss FRANCES SCHNEIDER, secretary of 
the Blue Earth Valley Telephone Co., 
Blue Earth, Minn., and Miss ZINA Ack- 
MAN of the Redwood County Rural Tele- 
phone Co., Redwood Falls, Minn., have 
been enjoying a vacation trip on the Pa- 
cific Coast. Miss Schneider left Los An- 
geles, Calif., on August 10, by boat for 
New York. 

30th are well known Minnesota tele- 
phone having attended many 
state meetings, and a number of nation- 
al conventions in Chicago. 

G. E. Kriecer, on August 15, assumed 
his new duties as sales manager of the 
West Coast Telephone Co., of Everett, 
Wash., succeeding William E. Everett. 
He will also have charge of directory 
and advertising work. Mr. Krieger was 


women, 


formerly manager of the Marshfield, 
Wash., district of the West Coast com- 
pany. 


F. H. McGouGAaN was recently promot- 
ed from the position of superintendent 
of supplies of the West Coast Telephone 
Co., of Everett, Wash., to district mana- 
ger of the Marshfield district. 


Obituary 


Evi M. Carter, president of the Salis- 
bury Home Telephone Co. of Salisbury, 
Mo., passed away August 1, at his home 
in Salisbury after a short illness. 

Mr. Carter was born in Golden, Colo., 
ago and had been connected 
utility business continually 

In that year he and asso- 
constructed at Hardin, Mo., one 
of the first small electric light plants 
in the Middle West. 

In 1902, Mr. Carter first entered the 
telephone field, purchasing and develop- 
ing the exchange at Keytesville, Mo. In 


72 years 
the 
1896. 


with 
since 


ciates 


1912 he acquired the system at Ver- 
sailles, Mo., and in 1924 the property 
of the Salisbury Home Telephone Co. 


Mr. Carter was a real telephone pioneer 
and enjoyed a wide acquaintance among 
those connected with the industry. 
3ENJAMIN J. MAHONEY, division sl- 
pervisor of buildings, supplies and mo 
tor vehicles for the New England Tele 
phone & Telegraph Co., with headquar- 
ters at Boston, Mass., died recently at 
the Deaconess Hospital in that city. He 
was a native of Antigonish, N. S., and 
had been with the company since 1899, 
beginning work as a groundman. His 
promotions led to his becoming the first 


district plant chief at Lowell, Mass. 
From 1923 to 1928 he was division su 


perintendent of construction. 
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HAT queer ideas some political observers have 
W regarding government regulation of public 

services! One press syndicate writer argues 
that it ought to be a ” for Chairman 
Sykes of the new Federal Communications Commission 
to make an investigation of the telephone and telegraph 
systems because he has had experience in radio 
regulation. 

“There is a tangibility about wire communication 
that doesn’t apply to communication by radio,” says this 
syndicate news man, with more or less logic. 

Chairman Sykes may know considerable about radio, 
but the chances are he will not have proceeded far with 
the telephone inquiry before he finds it rather more than 
a “simple matter.” It is one whale of a big job, and 
the further he gets into it the bigger it will seem. 

While radio communication is in its infancy so far, 
it really has little connection with the general public. 
On the other hand, the telephone is very close to the 
average person. He has used it for years and relies on 
its service many times a day. 


‘ 


‘simple matter 


Because of those wide contacts with the public, the 
new aspect of federal regulation of telephone service 
needs to exercise extreme caution in assuming a stricter 
supervision. Any ill-considered interference with the 
telephone will be resented by people who will be likely 
to charge it up to the increasing bureaucracy. 

Anybody looking for a job that might be correctly 
labeled a “simple matter” would be wise to choose some- 
thing other than a telephone and telegraph inquiry. 


S POINTED out before, the telephone business 
A has been given a lot of publicity since Washing- 

ton put it under the microscope. Both the public 
and the political leaders have learned things about the 
telephone industry they never dreamed of before, and 
those engaged in the Federal Communications Commis- 
sion’s investigation are realizing more and more the 
importance of their task. A writer in the “Washington 
Side Show” column makes this comment: 

“Marvin McIntyre, the President’s secretary, nearly 
fell out of his chair with astonishment the other day 
when casual mention was made to him of the vast scope 
which the investigation of the telephone and telegraph 
industries has taken on. Most people think there are 
one or two telegraph companies, and perhaps a dozen 
or so telephone companies in the country. 

The cause of Mr. MclIntyre’s astonishment, which 
would be common to all, was the disclosure that there 
are, in reality, 8,500 of them. Letters are now going 
out to all 8,500, asking for information. 

When that information begins to flood back into 
Washington, it is clear that the communications com- 
mission will have to be expanded, like so many of the 


Editorial Views 


and Comments 
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mushroom cellars of the New Deal. Indeed, the com- 
mission doesn’t even know how many of the 8,500 com- 
panies come under its jurisdiction. It is naively asking 
them to tell the commission.” 

The commission, of course, will in due time find that 
only a comparatively small number of telephone com- 
panies will be subject to federal regulation. This will 
not deter the commission from asking for reports, how- 
ever, as one of the cardinal principles of the govern- 
mental red tape system is to collect masses of data from 
every source, whether they are ever utilized or not. 
Usually they are not used, but gather dust in over- 
crowded files until the information is hopelessly out of 
date. 

e®eee 


HE saying, “Once a railroad man always a rail- 

road man,” is often applied to the telephone busi- 

ness, and with good reason, for the man who has 
been in “the telephone game’”—as it used to be called— 
often returns to it after trying other vocations. 

This is especially true of those engaged in construc- 
tion or maintenance work where they use their hands. 
In office work or bookkeeping it doesn’t make much dif- 
ference whether it concerns groceries or telephone serv- 
ice. But manual work on a telephone line seems to 
breed attractions for those who have engaged in it. 

A letter from L. C. Sprague, who is now superintend- 
ent of the East Arkansas Telephone & Power Co., at 
Star City, Ark., furnishes a case in point. Like every- 
body else, Mr. Sprague has had his ups and downs in 
recent years, but he can still grin as he plans for the 
future, and it is evident that he is not entirely sure he 
is out of the telephone business for good. Writing to 
TELEPHONY, he says: 


CC FF and on, most of the time, I have been 
a telephone man since 1902. I started out 
as a kid lineman, then troubleman, switch- 

board man, wire chief, plant chief and superintendent. 

Off and on I have quit the telephone business. Once I 

ran a newspaper, once I ran a garage and once I ran 

a chicken ranch. There must be money in chickens. I 

know because I’ve got $800 in chickens that I can’t get 

out! 

Most of the time I have been a subscriber and reader 
of TELEPHONY. I started when it had a white cover. By 
the way, my first job as a telephone man was polishing 
buttons on Blake transmitters, and the second job was 
renewing Fuller batteries on sub-sets. 

Well, I am quitting the telephone business again, this 
time for keeps—I hope. I have bought a small elec- 
tric plant, so I am cancelling my subscription. It is 


(Please turn to page 24.) 


Major Reforms Proposed 
for England’s Telephones 
In his recent of the work of 
the British Office during the 
year before the House of Commons, the 


review 
Post past 
Postmaster-General discussed the follow- 


ing major reforms and changes which 
in his opinion should be made in con- 
nection with the telephone service: 

1. Substantial 


stimulate a 


reductions in rates to 


more widespread popular 
demand for service. 
2. The 


for exchange service on a monthly basis 


option of making payments 
instead of a quarterly basis. 

3. A new intermediate rate for small 
businesses which would be than 
the present business rate for large users 


and higher than 


lower 
somewhat resident 
rates. 

t. Further 
“group 


reductions in the 
inaugurated at the be- 


rate 
service” 
1934. 

5. Gradual elimination of the present 
practice of requiring an 
posit against long distance calls as the 


ginning of 
increased de- 
number of such calls increases. 


6. Reduction to 
three 


one month of the 


months’ notice now required by 
subscribers for the cancellation of tele- 
phone service. : 

7. Cancellation of the transfer fee of 
25 shillings now imposed in cases where 
service is transferred from one place to 
another and no removal notice has been 
given. 

8. Reduction in the 
of £1 for hand 


shillings. 


present charge 


microphone sets to 10 


9. Charge for long distance calls, at 
the request of the called subscribers, to 
be debited to the latter’s account. 

The Postmaster-General proposed that 
these changes be made generally effec- 
October 1, 1934, for both 
and existing subscribers. He estimated 
that the resulting loss to the Post Office 
would be about 


tive on new 


£750,000 in the present 
and about that 
sum in the year following, but that such 


financial year, double 


losses would be compensated for to a 


large extent by increqgsed demands for 
service. 


Device for Dialing of 
Automatic Telephone 


A new kind of dial telephone has been 
introduced in England benefit of 


subscribers who cannot learn to dial num- 


for the 


bers in the ordinary way or who resent the 


necessity of doing so. At the side of each 


Interesting Telephone News 


From Foreign Shores 


of the new telephone instruments is a 


small box with from 25 to 50 numbers 
indicated on it, with a small lever project- 
ing from the side of the box. A movable 
pointer may be made to indicate any one 
of the numbers listed. 

To dial one of these numbers, the sub- 
scriber sets this pointer opposite the num- 


That 
automatically in 


ber desired and presses the lever. 


number then 1s dialed 
somewhat the same way that any one of 
a list of radio stations specified on the 
tuning control of an automatic radio re- 
ceiver is tuned in when the proper lever 
on the tuning box is operated. 

Numbers listed on the new device, so 
that any one of them may be dialed by the 
single lever motion, may be chosen in ad- 
vance by the subscriber as the numbers 
most frequently called or may be changed 
from time to time by readjusting the ap- 
paratus. 

The Postoffice 


charge is 50 or 75 cents a month for the 


British Department's 


rental of this “autodial.” 


Development in Italy 
Under Private Operation 


Telephone service in Italy was trans- 
ferred to private operation in 1925. The 
country was divided into five zones with 
one company assigned to each zone. The 


government retained the operation and 


control of the important inter-provincial 
lines and international lines. 

Since their creation the five telephone 
companies have made strenuous efforts to 
improve service, to obtain additional sub- 
scribers and to encourage the use of the 
telephone in business and° social relation- 
ships. 

Italy had only 150,230 subscribers as of 
July 1, 1925. On June 30, 1933, however, 
the number totaled 483,460. 

eee 


Construction of Long 
Lines in Soviet Russia 


Early this year the Russian Soviet gov- 
ernment completed the construction of the 
radio-telephone lines from Tiflis to Mos- 
cow, a distance of about 1,995 miles, and 
Moscow to Tashkent, a distance of 
2,065 


from 


some miles. These lines are now 
giving two-way service. 

Work has been commenced by the Peo- 
ple’s Commissariat of Postal and Electrical 
U.S.S.R. 
on the construction of the Moscow-Khaba- 
This 


will be one of the longe§t telephune circuits 
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Communications of the Russian 


rovsk telephone and telegraph line. 


° 
in the world, with a length of 5,600 miles 

The line will pass through Samara, Sverd- 
lov sk, Novosibirsk, 


Cheliabinsk, Irkutsk 


and Chita. In order to increase audibility 


30 special amplifying stations will be con 
Economic Re- 
York lt 
is planned ultimately to extend the circuit 
Khabarovsk to Vladivostok, Niko- 
layev-on-Amur Yakutsk. 


form a backbone route by means of which 


structed, according to the 


view of the Soviet Union, New 

from 

and This will 

Russia will be in direct communication with 

important centers in the Far East. 
eee 


Osaka, Japan, Now Has 
Ship-to-Shore Service 


Early this year a dock telephone service 
established at the Osaka, 


Japan, telephone 


was port of 


providing ship-to-shore 


connections In view of the great dis- 


tance of the docks from the business cen- 


ter, the provision of telephone facilities 
should prove most useful. 

Charges for ship-to-shore telephone in- 
stallations will be Y5.00 a day (about $2.50 
with no 


at par), extra charge for city 


calls. Long distance calls will be at the 
usual rates. There is no wireless telephone 


service between the shore and ships at 
moorings, such as exists at Kobe, nor any 
that service will 
be established, according to U. S. Vice- 
Consul Robert Mills McClintock, at Kobe. 


present prospect such a 


Figures on Telephone 
Development in China 


The number of telephones in China is 
estimated at about 200,000. 
15.000 


This number 


includes for Manchuria and 15,000 


for Hong Kong. The Shanghai Tele- 
phone Co., the largest single company, 
operating in the city of Shanghai, has 


50,000 telephones. 

During the past few years telephones in 
China have been increasing at the rate of 
10,000 a year, according to estimates. Un- 
certain political conditions deter develop- 
ments in interior sections of the country, 
but considerable progress has been made 
in the number of small exchanges installed, 
aggregating about 100, and in long distance 
lines connecting important centers. 

A radio-telephone service now operates 
between Canton and Swatow. Arrange- 
ments are being made for radio-telephone 
service between the newly constructed 
Chenju, 


municates with London, and the local tele- 


Marconi station at which com- 


phone exchanges in Shanghai, Peiping and 
Hankow. 
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In 


Australia 


By WALTER BUCHLER 


STORY of telephone 
development in prov- 
ince of Victoria. First 
exchange in Australia 
opened in Melbourne 
in 1881 by private com- 
pany and taken over 
by government in 1887. 
Electrolysis is principal 
cable trouble. Birds and 
flying foxes cause rural 
line troubles as well as 
storms and bush fires 
which cause damage to 
telephone poles 


Victoria was founded in 1835 and for 
many years messages were conveyed on 
toot and horseback by boys and adults. 


The first telephone experiments were con- 
ducted in Melbourne, the capital, on Feb- 
ruary 2, 1878, successful conversations be- 


Mel- 


rne. Speech was not very clear at the 


ing carried on between Ballarat and 





ime, but voices were heard at each end; 
several tunes were sung and were heard so 
learly in Melbourne that the party sta- 


toned at the latter end replied saying what 
they were 

On January 1, 1881, the first telephone 
hange in Australia was opened in Mel- 
lourne. It was run by a private company 
and within six months of its opening had 
bseribers connected to the exchange. 
rst directory issued in Melbourne 
mtained on a single sheet and the 


heading was as follows: 


Telephones 





Operator Seated at Trunk Position of Manual 


the Central 


EEA H1EPOENTA 
Ltd. 
H. Byron Moore, managing director ; 
T T. 

The telephone secures economy of time, 
money and energy. Telephone exchanges 
are now established in all the principal 
cities of the world and are regarded as 
essential to the easy and speedy transaction 
of business. 


Melbourne Telephone Exchange Co., 


Draper, superintendent 


Then followed a list of subscribers con- 
nected. The Greek words at the top of the 
list are a quotation from Homer and mean 
“Winged Words.” 

On September 22, 1887, the 
state government purchased from the pri- 


Victorian 
vate company the whole of the 
for £40,000. The equipment then consist- 
ed of 1,139 telephones in Melbourne, 190 
130 in The 


switchboards installed at these places and 


property 


in Ballarat, and Sandhurst. 


all associated switches, cords, batteries, 


etc., were also included in the sale, there 
being also about four miles of underground 
lead-covered cable. 

The rate for providing a line of one mile 
or under, one telephone set complete and 


£12 


additional 


service at the exchange, was then 


per annum, plus £1 for each 


quarter of a mile or under. 


First Trunk Line 


In 1889, the first trunk line in the state 
Mel- 


circuits 


and 
20 trunk 


between these two towns with much lower 


was erected between Geelong 


bourne. There are now 


rates for conversation in force than was 
the case at that time. 

Prior to this there were, in 1879, approx- 
imately 24 telephone lines erected in Mel- 
from warehouses to factories, 
offices to 


Victoria race club office to the race course, 


bourne 


newspaper Parliament house, 
these being privately-owned and not con- 
nected with an exchange. They could not 
form any inter-communication, being oper- 
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Telephone Exchange, 
Exchange Servies Approximately 8,000 Telephone 








Switchboard in 
Australia. This 
Subscribers. 


Melbourne, 


ated by single wire with earth return and 
worked on the 
The 


principles, 


magneto system. 


first exchange worked on similar 


and the major trouble wa 


the earth return from which a lot of 


crosstalk and induction resulted. Later on, 


metallic circuits were put in. Telephones 
made rapid progress in Melbourne and the 
1905 


with a 


there 
total of 


state, generally, and by were 
23 telephone exchanges 
9,269 exchange lines, all on magneto. 

The first 
change was opened in 1910 in Melbourne 


common battery manual ex- 


and covered the city areas. By the end of 


the year there were 198 exchanges and 


approximately 121,000 subscribers’ lines in 
the state. 


Growth of Exchanges 


The first automatic exchange to be 
opened in Australia was in Geelong in 
1912, the third most important town in 


Victoria, the Strowger system being used. 
At first it 400 
number now totals 2,520. 


had subscribers but the 
Brighton, a sub- 
followed in installing 
There 
manual exchanges in the metropolitan area 


total of 64,000 


urb of Melbourne, 


automatic equipment. are now 38 


and 14 automatic, with a 
subscribers. 

The latest 
telephone and 


used in Victoria. The city proper of Mel- 


British 
are 


American as well as 
instruments apparatus 
bourne is still served by manual equipment, 
as money is not available at present to 
convert it to automatic, although there is 
a plan under way for two large automatic 
exchanges to take the place of the manual 
exchanges. 

The common battery manual switchboard 
in use in Melbourne is of a newer type and 
at the time when the conversion plans were 
being promulgated, it would have been 
uneconomic to scrap this large plant. This 
Central manual exchange serves approxi- 


mately 8,000 subscribers and is said to be 


20 


one of the largest manually-operated 
switchboards in the world, each operator 
handling about 120 subscribers. 

In addition to this office in the city, Mel- 
bourne has two others located in the big- 
gest residential areas, namely Windsor and 
Hawthorn. The 
and 


requirements of other 


residential industrial areas and out- 


lying suburbs are handled by 35 magneto 
14 automatic offices, the whole net- 
work covering 15 miles radius from the 


center of the city. 


and 


The entire metropoli- 
tan area has been planned for conversion 
to automatic, and districts have been con- 
verted to automatic as the exchange equip- 
ment became obsolete and worn-out. 

The life of the average switchboard here 
is 15 years. The tendency is toward auto- 


matic equipment, the chief difficulty at 


TELEPHONY 


subscriber, when making a trunk call, to 
call “trunk lines” to book the call. He 
merely asks his operator for the number 
and he is connected without waiting. The 
CLR method is also in operation on trunk 
calls from Ballarat to Melbourne and Gee- 
long to Melbourne. 

Trunk circuits also play an important 
with the 
broadcasting. On an average, 25 trunk cir- 


part in connection present-day 
cuits are now being used per month for 
this purpose, the period of line occupancy 
ranging from 10 to 300 minutes. Broad- 
casting companies also rent a large number 
of direct lines connecting the studios with 
churches, theaters, race courses, halls, etc., 
throughout the metropolitan area. 

In 1925, the first carrier wave channels 
between Mel- 


were opened Sydney and 


Vol. 107. No. 7. 
phones and in the residential areas more 
wall telephones, an extra charge of 5/- 
per annum being made for the desk instru- 
ment over and above the usual rental. 
The annual rental for an exclusive sery- 
within a 
iffice, 
length 
miles 


ice to any telephone exchange 
radius of 15 miles of the general post 
£5-10-0, 


line is not 


Melbourne, is where the 


of the more than two 


radially from the exchange; if it is more, 
then 10/- extra is charged for each addj- 
tional quarter-mile. For a two-party sery- 
ice the rental for each subscriber or tele- 
phone connected is £4-7-6 up to a distance 
of two miles, and 5/- for each additional 
quarter-mile. 

The 


country 


connected to 
lower, and __ they 
vary according to the number of subscrib- 


rentals for services 


exchanges are 

















Some of the Equipment in Elsterwick Automatic Telephone Exchange, a Suburb of Melbourne, Australia—View Showing Air-—Condi- 
tioning Equipment in the Elsterwick Exchange. 


present being financial. In the country, all 


exchanges are magneto, with the 


small 


excep- 
tion of six automatic ex- 


50-line 


rural 
units. They 


are kept locked up and are unattended ex- 


changes, with about 
cept when equipment requires replacing. 

87,884 square 
miles and there is a vast network of trunk 


The area of Victoria is 
lines, the total approximate wire mileage 
for trunk line purposes being over 76,000. 
The rates charged for trunk line calls in 
Victoria, and incidentally the Common- 
wealth, are said to be the cheapest in the 
world. They are based on the radial dis- 
tance, not the actual distance. 

Approximately 70 per cent of the trunk 
calls made in Victoria are business, the re- 
maining 30 per cent social. The number of 
trunk calls made is about 9,000,000 a year, 
local calls totaling 110,000,000. The total 
revenue derived from the telephone service 
in this state is £1,500,000 annually and the 
capiial value of plant, excluding buildings, 
is £10,000,000. 

The CLR method of working trunk line 
traffic is gradually being introduced on 
trunk calls radiating from Melbourne; un- 
der this system it is not necessary for a 


bourne. There are now two physical cir- 
cuits between Melbourne and Sydney, over 
which are superimposed five carrier chan- 
nels, making a total of seven speech chan- 
nels between the two points. Carrier wave 
also installed between 
Mildura, Melbourne 


Hamilton, and one or two other places. 


communication is 


Melbourne and and 
There are four attended pay stations in 
operation in Melbourne, and this has led t 
an increase in public telephone revenue in 
the various districts where they have been 
established. 

Excluding pay stations, there are about 
700 public telephones installed throughout 
the Melbourne metropolitan area, many of 
which are of the concrete type. They are 
extensively used. The annual revenue re- 
ceived per public telephone is approximate- 
ly £37-10-0, while those in the city aver- 
age £52. There is also a large number 
of public telephones with coin-in-slot at- 
tachments scattered throughout the coun- 
try districts. The annual revenue per pub- 
lic telephone averages £11. 

All modern types of telephones and 
switchboard apparatus are in use in Vic- 
toria. In the city one finds more desk tele- 


ers with whom a subscriber may converse 
without payment of trunk line fees. 
Telephone equipment is mostly imported 
into Victoria from the United States and 
Great Britain. The post office department 
in Melbourne has its own mechanical staff 


] 


for installation. In the cities and larger 


towns, all the wiring is underground; in 
the city area of Melbourne it is laid in lead- 
covered cables inside a tunnel which runs 
under the city. 

The worst trouble experienced in Mel 
bourne is the failure of cables due to elec- 
trolysis brought about by a leakage of elec- 
tric current from other electric 
This 


original 


systems 
a return to its 
attacks the lead-covered 
cables and the lead becomes pitted, and at 


current, in seeking 


source, 


the least sign of moisture, many telephone 
lines are put out of service. 

The trouble has become so acute that af 
committee has formed, 


consisting of experts from the various pub 


electrolysis been 
lic utilities which use electric current. This 
committee is experimenting and endeavor- 
ing to devise ways and means of overcomr 
ing the troubles due to electrolysis. Many 
advances have since been made in the right 
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RMntaineering with 
Western Electric Cable 


3 
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VER mountains... across deserts... 
under rivers... beneath city streets, 
Western Electric telephone cable assures 
years of satisfactory performance be- 
cause: 

1. It is designed by thoroughly quali- 
fied telephone engineers. Continuing re- 
search maintains its scientifically correct 
structure. 

2. Cable specialists check every detail 
of raw material selection. 

3. Long experience in the manufac- 
ture of paired and quadded paper insu- 
lated lead covered, jute protected, steel 
tape armored, submarine and textile in- 
sulated cable for the Bell System, as- 
sures the quality and durability of stand- 
ard Western Electric cable or cable 
furnished in accordance with your own 
specification. 

For full information, write Graybar 
Electric, Graybar Bldg., New ae 


or telephone Graybar’s nearest branch. £2 


Western Electric 


LEAD COVERED CABLE AND TELEPHONE APPARATUS 
Distributed by GRAYBAR ELECTRIC CO. 
GRAYBAR BUILDING, NEW YORK, N. Y., Offices in 7% Principal Cities 


When communicating with Western Electric Co., please mention TELEPHONY. 





When Plant Men Get Together 


Odd Accidents Cause 
Lots of Trouble 
3y JAKE, THE LINEMAN. 
Wa'll how be they 
Shucks, down here in my 


Mornin’, buddies! 
goin’ terday? 


hangout things are goin’ along about 
like a fast passenger train speedin’ 


along the main track with the right-of- 
way belongin’ to her; an’, believe you 
me, if we can keep on goin’ at the same 
speed Old Man Accident is gonner have 
a heck of a job side-trackin’ any of us. 
I shure hope that you fellers also 
comin’ through in fine shape and makin’ 
No-Accident 
ter write 

You 
conclusion 


funny lot. 


are 


records that are somethin’ 
home about. 

I've about 
that we Americans 
Durin’ the past few months 
the newspapers of our country have car- 
column after column devoted to 
the stories of odd accidents which sup- 


the 
are a 


know, come ter 


ried 


posedly-sane Americans have _ been 
havin’. Jist ter prove to you that Ole 
Man Accident is hanging around in 


every nook and corner, ready ter knock 


(Concluded from page 21.) 
direction in preventing the stray currents 
from attacking the telephone cables, by 
causing them to seek another pathway. 

In the country, the worse troubles are 
the 


poles, and floods which wash them away. 


storms which blow down telephone 


Bush fires are a menace in Victoria; and 
in some areas where the lines traverse for- 
ests, the poles are made of metal (iron). 
Where floods occur, the only remedy has 
been to take poles out of such districts 
and put them on higher ground. 

The majority of the poles are of wood 
(a Eucalyptus gum tree) and they are all 
creosoted against attacks by insects. Their 
height ranges from 18 to 30 feet, all de- 
pending upon the number of wires to be 
carried on the pole lead, and governed by 
crossings, streams, railways, etc. Bronze 
wire and copper are principally used. In 


the early days only galvanized wire was 


in use; then came copper, and _ lastly 
bronze. 

Birds also cause trouble by building 
nests in the wires and causing short- 
circuits. The worst trouble in the country 
districts is experienced with the magpies. 


These birds are protected by laws, making 
it illegal to shoot at them; but in places 
they became so bad that permission to do 
so has been obtained. They make nests 
among the wires out of bits of wire picked 
up around the foot of the poles where the 
linemen worked. 

Then there are the flying foxes—some- 


thing like large bats peculiar to Australia, 





the livin’ daylights out of us if he gets 
half a chance, I’m gonner tell you about 
a few of these odder-than-odd accidents. 

Most of us have heard of kicking 
cows but I don’t recall ever hearing of 
However, in 
heard and 
haven't, a few weeks ago a farmer was 


a faintin’ 
what we 


cow. spite of 


have what we 


busily engaged in milking one of his 
pet milk manufacturers when all of a 


sudden ole Bossie decided ter go into a 
faint. When the farmer came to, he 
found Bossie stretched out colder than 
a flock of icebergs, with the biggest part 
of her body lying on his manly chest. 
Over in part of the country 
a young man rushed to the hospital to 
visit his Upon arriving, the 
nurses told him that he was the father 
of a baby boy. To give proper evidence 


another 


wife. 


of his joy, the father promptly went into 
a jig dance. This was all well and good, 
but during the fell to the 
floor, fractured his skull and died a few 
hours later. 


dance he 


For years I have been an ardent pipe- 


smoker but now every time I fill my 


or like a squirrel with wings—which fly 
at night and cause a lot of crossing of 
This 
trouble is quite prevalent in the fruit dis- 
trict 


line wires, as they cannot see them. 


where they live on fruit, berries, 


grapes, etc. Repairmen armed with 


are 
rods which are easy to carry as they can 
be extended to a considerable length by 


pulling out section after section; with 
these, they knock the crosses out of the 
lines. Not much trouble is experienced 


through lightning which is comparatively 
light in Victoria. 

The telephone staff of manual operators 
the 
public schools, who have to pass a quali- 


is composed of girls recruited from 
12 months to 
She is 
put through a five weeks’ course of train- 


fying examination. It takes 


train an operator in Melbourne. 
ing before taking up duty on the switch- 
board. The average operator is paid £150 
a year. 

For monitors and supervisors both men 
and women are employed. 
the 


alone counts in promotion. 


They are pro- 


moted from lower ranks and_ merit 


Foreman me- 
chanics are in automatic 
changes, graduating from the lower ranks 


of male telephonists. 


charge of ex- 


There is a school of telephony in Mel- 
bourne this 
branch of the postal service. 


and also applies to ever) 
Classes are 
held in the city; and in the country it is 
done by correspondence. <A_ telephonist 
averages £80 per annum, but can rise to 
the highest position, and earn as much as 


£1,200 a year. 


79 


smoke dispenser I am a bit nervous un- 
til after the first few puffs. 
for this nervousness lies in the fact that 


The reason 


a few weeks ago a fellow down in Okla- 
homa scooped a handful of tobacco from 
his pocket and put it in the bowl of his 
pipe. 
his pipe, it exploded and part of a small 
caliber shell, which had been hidden in 
the tobacco, struck him in the eye. 

In the I've written quite a few 
words on the subject of huntin’, but this 
dumb accident me to add a few 
more: Over in Indiana a man sat down 
beneath a enjoy a 
his 
around and they thought it was a squir- 
rel. Acting upon this belief they fired 
and a load of shot struck the man in the 
elbow. To hunters I Take your 
that your target is 
game and not a human being. 


A few seconds after he had lighted 


past 
causes 
sandwich. 


tree to 


Two hunters saw elbow bobbing 


say: 
time—make sure 

Did you ever hear of a man being run 
over by his own car? Wa'll not so many 
days ago a feller down in 
that large 
his was thrown 


Illinois had 
truck struck 
out 
by the force of the impact and, in less 
time than it takes to tell, 
had him. 

Wa’'ll I guess that’s about enuf fer the 
odd They ought ter be enuf 
that must be on 
every minute. Old Man Acci- 


experience. A 
car, he of his car 
his own car 
run over 
accidents. 
to convince 
the alert 


you you 


dent isn’t particular where he strikes 
nor how he strikes. All he is interested 
in is adding victims to his list. Watch 
your step, boys, practice safety and 
you'll have nary an accident to cause 
you pain, expense, worry and loss of 
time. 


Now what say we take up a few new 
signals an’ then call it a day? 
body ready? O. K., 


Is every- 


our first signal is: 


Safety sez that the pike pole test 
should not be applied to poles which, 
if they were to break off, might cause 
damage to nearby property or result 
in contact between telephone wires 
and power company wires. 

A gasoline container, which is thonght 
to be empty, may contain enuf vapor 
or gasoline to flash if placed near 
an open flame or near excessive heat. 

Failure to be cautious when passing a 
street car can result in a tragic acci- 
dent. Remember that street cars can 
be stopped suddenly by the applica- 
tion of sand. Be on the constant 
lookout for quick stops for often 
passengers get off in a hurry and 
race across the street without lcok- 
ing either right or left. 

Every time you have to handle bat- 
teries or battery material, use great 
care to make shure that none of the 
acid comes in contact with your body. 
Acid burns are dangerous as well as 
painful. 

The man who thinks that accident pre- 
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vention interferes with his work 
should remember that an accident 
might interfere with his work for the 
rest of his life. 

Your head is as important to your 
work as your hands. Use your head 
to think out the safest manner to per- 
form your work and your hands will 
be able to do a better job. Enuf 


sea 


Wa'll I'll get goin’ but I'll be back Sat- 
urday, so be on hand. Until then re- 
member: “Never gamble with your life 
y being careless—the odds are against 
you! 

So long, buddies, take good care of 
yourselves. 

eee 


Uneventful Life of an 
Old Trouble-Shooter 
3y Doc. 

Telephone men of all ages have ever 
taken a lot of interest and pride in 
their work; but I believe that in the 
rebuilding of a string of small ex- 
changes back in the early years of the 
present century, not a single man could 
have shown more interest had he owned 
the plants. Each man was on his toes 
every minute, and no effort was spared 
to make everything present a good ap- 
pearance as well as being serviceable. 
In fact, we put something into these 
plants besides money and limited skill. 

When the cutover had finally been 
completed and everything all shined-up, 
we always held open house for one 
whole day. This was a busy time for 
all of the gang, as almost every man, 
woman and child of the community 
came in to have a look and ask numer- 
ous questions. The asking of these ques- 
tions was always encouraged and care- 
ful answers given. Some of the boys 
even waxed eloquent when they thought 
none of their own kind was within ear- 
shot. 

I remember one time when an in- 
staller, acting as guide, was showing the 
switchboard multiple to a group of vis- 
itors. One of the ladies exclaimed, “My, 
just look at the little wires!” 

The obliging guide replied: “Yes, 
there are millions of little wires going 
hither and thither, we know not where.” 
Needless to say he never heard the last 
of this, for a switchboard man who did 
not know the destination of his wires, 
even in those days, was indeed in a sad 
fix, 

There is no doubt that these ancient 
house-warmings, or call them what you 
will, did react favorably to the tele- 
phone company. People would come in 
to see this mysterious thing and then 
acquire a desire to keep in touch with 


it and, consequently, become a_ sub- 


scribe 
While the telephone today does not 
possess the mystery to the layman that 


Please mention TELEPHONY when communicating with its 





TELEPHONY 


1-CO-PRES 


.... the Sleeve you've 
wanted for years 


Do you want line joints that can be 
made :—with maximum speed either 
in the air or on the ground?... 
equally efficient by any man on your 
crews, assuring uniform joints all 
along the lines? ... so durable that 
they are stronger than the conductor 
itself and will not pull out nor break? 
... that are quiet, having exceedingly 
low resistance? 





Certainly you do! And that’s the 
kind of splices you get when you use 
the new National Nicopress method. 


Every man on your crews, with the 
Nicopress Sleeves and tool, will 
make— 





The Sleeve 


ABSOLUTELY AIR and 
MOISTURE-PROOF JOINTS 


Nicopress Sleeves are coated on the 
inside with Nichrome, a metal alloy 
that is considerably harder than 
sleeve or conductor and when this is 
forced into both by pressing with 
the tool, the joint is so tight that the 
wires cannot pull out and air and 
moisture cannot seep in. National 
Nicopress splices are the answer to 
your line joint problems. Write for 
complete information today. 





THE NATIONAL 
[\ TELEPHONE 
SUPPLY 
COMPANY 
5100 Superior Avenue The 


Finished 
The Tool Cleveland. Ohio Splice 





NICOPRESS JOINTS NEVER LET GO! 





advertisers. 
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at it disapprovingly—and I 


although they 
recorded in a picture. 


were 


nature? Yes. 
But, 

certain 

were. 


people you esteem very 


sure to do in time. 


to be that disappoints us, 


That was the way with Hetty 


clever correspondent. 


great distance apart. However, 


after meeting Hetty. 
have lived with them 
real Hetty all those years. 

True, Hetty kept 


Mary soon 


up her 


pretenses and false impressions. 











sneen 


purvennnnnnn: 





DISILLUSIONMENT 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 
I have not had my photograph taken for many years, but I remember 
how I used to feel when I looked at the proof of my picture. 
generally 
quickly remark: “This will make a very good picture when it is finished.” 
Then I knew he was going to make a good picture of me by toning 
down some of the lines about my face and neck and retouch them. 
very evident in 


And, 
the original, I didn’t want them 
So, I let him make a good picture of me. Human 


Most folks like to make a good recorded likeness of them- 
selves—and no one suffers disillusion through it. 

I think there is nothing so disappointing as discovering that 
highly are not 
Usually, such folks reveal their true selves to you when the husks 
of sham, pretense, and superficiality wither and fall away, as they are 


It is not finding out that people are other than they are pretending 
but rather that they are trying to appear a 
different personality to us from what they actually are. 
Stone. 
years with a friend she had never met. 
And her friend 
Jones longed to meet Hetty, but never expected to do so as they lived a 
Mary came into some money and so one 
of the first things she planned to do was visit Hetty. 

And, my friends, she was thoroughly disillusioned within a few days 
It has been said that we never know folks until we 
found that she had never known the 


pretenses for a day or two but after that 
they dropped away like dry husks and revealed to Mary a very disappoint- 


ing personality. She proved to be 
insincere. 
MORAL: 


Back of much wordiness we often find people posing behind 


ceeevnnencnennvenntc 


If I looked 


did—the photographer would 


what you thought they 


She corresponded for many 
Hetty was a very interesting and 


became so fond of her. Mary 


unreasonable, quick-tempered, and 

















believe that consid- 
advantage still be 


from encouraging visits of subscribers 


it formerly did, I 


erable may gained 


and prospective subscribers. 


I firmly believe that all telephone 
companies would do well to set aside 
one day of each year to hold “open 


everything in their 
power to bring visitors in numbers. This 
event could be given considerable pub- 
licity in advance through the 
papers, radio, etc., and I am certain that 
a good crowd would turn out. 

true that practically all tele- 
phone companies encourage visitors to 
come in at any time and have a look at 
the exchange. This, to me, is about like 
a friend saying: “Drop out to the house 


house,” and do 


local 


it is 


any time; you know you are always 
welcome.” 

While this is undoubtedly true, I my- 
self rarely take advantage of these 


blanket invitations but wait for a cer- 
tain time to be specified. For perhaps 
the same reason, few accept this stand- 
ing invitation of the telephone company 
to visit the exchange as individuals. 





Groups, such as classes from various 
schools and clubs, do frequently visit 
exchanges by special arrangement, but 
this does not ordinarily react to any 
special advantage of the telephone com- 
pany, or at least not 
visits of individuals. 

Some 


as much as do 


modern telephone companies 
consider visitors a bother and never en- 
courage them. We believe though that 
today, just as in our yesterdays, a look 
behind the scenes of the telephone ex- 
change by visitors will never do the 
telephone company any harm, and there 
is a good chance that it will prove to 
its advantage in more ways than one. 
eee 


United Employes’ “Mid- 


Summer Sales Drive” 
In a “Mid-Summer Sales Drive” con- 
ducted during July, the employes of 
the United Telephone Companies of 
Indiana made a total of 756 sales out 
of 14,083 interviews, or 68.7 of the quota 
set at the beginning of the campaign. 
On the first day of the drive 85 sales 
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EDITORIAL VIEWS AND 
COMMENTS. 
(Concluded from page 13.) 
with sincere regret I do this. for 
your paper has been a real friend 
down through all the years. 
TELEPHONY has kept me posted on 
telephone events, given me new ideas, 
got me jobs, hired men for me; and 
after this long acquaintance, | cap 
find no fault. I have only praise for 
your paper. I can honestly say that 
if the future ever finds me in the 
telephone business again, my first in- 
vestment will be in a year’s subscrip- 
tion to TELEPHONY. With kindest 
personal regards and best wishes for 
your continued prosperity.” 
Naturally, TELEPHONY reciprocates 
these good wishes, but at the same 
time will be ready to welcome Mr. 
Sprague’s return to the telephone 
fold. Besides, he himself has the 
idea in the back of his head that he 
is not entirely through with the tele- 
phone business. 








were made, but the succeeding days saw 
a large drop in the average number of 
sales each day from the 14 districts en 
tered in the campaign. However, on th 
last day of the campaign the districts 
came through with a total of 107 sales 
out of 740 interviews. 

Plymouth district ended up in first 
place with 120 per cent of its quota and 
Attica a second with 117.2 per 
cent. Knox finished in third place with 
104.3 per cent of its quota, while La 
Grange was fourth with 101.9 per cent 

The other districts and their sales 
standing at the end of the drive are 
Columbia City, 75 sales or 

cent of quota; Converse, 51 
sales or 68 per cent; Monticello, 83 sales 
Noblesville, 68 sales 

Sidney (Ohio), 4 
sales or 55 per cent; Franklin, 28 sales 
or 50.9 per cent; Greenville (Ohio), 47 
sales or 49.5 per cent; Portland, 38 sales 
or 48.1 per cent; Eaton (Ohio), 20 sales 
or 41.7 per cent; and Warsaw, 15 sales 
or 28.8 per cent. 

eee 


Bell System Station 
Loss in July 


The American Telephone & Telegraph 
Co. on August 6 announced that there 
was a decrease of 33,500 telephones in 
service in the Bell System during Jul) 
as compared with a net loss of 84,/)00 
ir the same month last year. 

The net loss for July decreases the 
net gain for the system for the first 
seven months this year to 154,550 and 
compares with a net loss of 821,000 st@ 
tions during the same 1933 period. 


close 


as follows: 


70.1 per 


or 64.4 per cent; 


or 55.7 per cent; 
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Doings Of 


Various Commissions 


And Courts 


Permanent Trustees for 
Middle Western 


The federal court in Wilmington, Del., 


on August 7 appointed Benjamin N. 
Brown and Owen Nolan permanent trus- 
tees for the Middle Western Telephone 
Park Ridge, I1l. 


previously as temporary trustees. 


Co., of They had served 


Asks FCC for Hearing 


on Telephone Accounting 
People’s Counsel William A. Roberts 
on July 31 asked the newly created Fed 


eral Communications Commission for a 


public hearing on accounting systems 
for telephone companies in behalf of the 
and 22 


telephone 


District of Columbia states 


Jurisdiction over account 


ing was transferred from the Interstat« 
Commerce Commission to the new com 

Tee ft. ©. C 
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munications commission. 


filed a lengthy report 


July 28) suggesting to the new commis- 
sion that the I. C. C. 
in substance, be retained, and that most 
of the filed the 


state be ignored. 


accounting system, 
objections thereto by 
commissions 

Mr. Roberts, who appeared as counsel 
for the states and the District of Colum- 
bia, at the hearings before the I. C. C., 


forwarded to the communications com- 
the 
memorandum, and asking for a 
the 


He pointed out that the jurisdiction of 


mission a brief attacking 


a. 


29-page 


reopening of entire matter. 


the Federal Communications Commis- 


sion is different from that accorded the 
I. C. C. by the act of 1920 and contem- 
plates allowing to the states a much 


greater say in the methods to be used by 


telephone companies in keeping their 
accounts 


- * * 
Dismissal of Injunction 
Petition Denied 
Judge E. C. 
for dis 


On July 26 Circuit Love, 


tf Quincy, Fla., denied a motion 


missal of the Peninsular Telephone Co.’s 
injunction restrain- 


application for an 


Ing enforcement of lower 


the St. 


telephone 


rates in Petersburg, Fla., ex- 


hange. 


Dismissal of the injunction applica- 


tion was sought by T. T. Turnbull, coun- 
the Florida Railroad Commis- 


sel for 


s10n 


Vhich ordered the reductions. 


After the court’s ruling on this mo 
tion, the Peninsular company proceeded 
with its application for the injunction. 
Howard Macfarlane of Tampa, counsel 
the claimed the 
abused discretion in 
without 


for company, commis- 


sion its ordering 
the 


whether 


lower 
the 
fair 


rates considering 


telephone company would 


receive a return on its entire busi- 


ness. 


Attorney Macfarlane claimed the com- 


pany’s returns on its entire business 
were not adequate, and that the com- 
mission should have revised the whole 
rate structure, instead of singling out 
the St. Petersburg exchange. 

Following the completion of argu- 


ments, Circuit Judge Love took the case 
under advisement, according to informa 


tion given out. 


Exemption from Signing 
Certificates of Compliance 


An 
phone 


exemption for Independent tele 
certifi- 


with 


from signing 
compliance in connection 
offices 


departments 


companies 
cates of 


contracts with post and other 


government has been 


granted 


Under date of August 3, General Hugh 


S. Johnson, administrator of the NRA, 
issued exception No. 34 concerning ap- 
plication of executive order No. 6646, 
administrative order No. X-71, upon the 
recommendation of the procurement 


division, of the Treasury Department 
The text of the exemption reads: 

“By virtue of the delegation of author- 
the the United 
the 
the following exceptions 


the 


ity by President of 


States in executive 
No 
the 


made: 


paragraph 5 of 


order 6646, 


from operation of order are 


hereby 


‘Contracts for public utility services 


comprising telephone, electricity, gas, 
water and steam, whenever in the 
judgment of the procurement or con- 


tracting officer, it is impracticable or 
impossible to obtain the certificates of 
compliance required by such order, and 
when the service is a necessary requisite 
to the 


part of 


activity and is 
the 


public service; 


performed as a 
vendor's regular and usual 
provided, however, that 
the agency awarding any contract under 
_this exception shall certify to National 
? 








Install It... 
Inside or Outside 





MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
whether the sub- 


scriber is home or not. 


nance crew, 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago, Ill. 
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Representation 1 broad: 


Melbourne, Sydney, Bris- VERY telephone eM 

bane, Adelaide, New- our name has the Dam grea 
castle (N.SW.), Perth Works which cov@f ov 
(W. A.), Johannesburg, and has manufacturing fadmacelle« 


Cape Town, Port Eliza- » 
else in the world. 


beth, Durban, Winnipeg, 
Calcutta, Bombay, Our products, moreover, aft her 

Madras, Rio de Janeiro, less tangible, but no less if trac 
Colombo, Shanghai, Cairo, good crattsmanship is one olf most 


The Hague, Singapore, tant of all, an experience exiqjnear 
Penang, Ipoh, Kuala Lum- 


pur, Malacca, Malta, 





quarters of a century. 


Siam, Wellington, Auck- 


land, etc. 














SIEMENS BROTHERS & 'C 








When communicating with Siemens Bros. & Co., Ltd., please mention TELEPHONY 





18, 1934. TELEPHONY 


eis 


~. 
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tew @lwich Works, with the River Thames in background. 
& 


ne eilgnstrument bearing Since the earliest days our engineers have been in 
the la great Woolwich the forefront in the investigation of telephone 
cova™f over 27 acres, problems and their practical solution. 
ng fuicelled anywhere 

That is why, to-day, Siemens Brothers’ Telephone 


er, att™ther resources, Exchanges and Instruments are famous the world 
ess i@B tradition of over. They owe their unique standard of efficiency 
yne olf most impor- to the years of patient investigation, scientific 
e exi@™nearly three experiment and sheer practical experience that lie 


behind them. 


&'D WOOLWICH, LONDON, ENGLAND 


When communicating with Siemens Bros. & Co., Ltd., please mention TELEPHONY 
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KLEINS 


Arn 


Stendaerd 


in Pliers 


N the electrical field where 
better workmanship de- 
mands better tools, you 

will find Klein equipment 
the standard for quality. 
Linemen and electricians 
know the importance of 
good tools—when you see ¢ 
pair of pliers in the hands 
of a lineman, it’s ten to one 
they’re Kleins—the stand- 
utilities 


ard with public 


**since 1857.”’ 






Distributed through jobbers 


pe AS ED ED ED ND ED GRE 
Four pamplets of 
interest to you if 
you are a lineman 
or responsible for 
the safety of line- 
men. Check the 
ones you want. 
0 Safety for the Pole Climber 
© Specifications on Linemen's Belts and Safety Straps 
(0 The Safety Factor'on Linemen’s Leather Goods 
© Pocket Tool Guide 


Mathias & Sons 


3200 BELMONT AVE., CHICAGO 


TELEPHONY 


Recovery Administration, via Procure- 
ment Division, Treasury Department: 

1. The services covered; 

2. Term of contract; and 
3. The names of the parties thereto.” 

In a letter to member companies noti- 
fying them of the exemption President 
F. B. MacKinnon of the United States 
Independent Telephone Association 
says: 

“If you have followed our advice and 
continued furnishing service during 
July and August, you may now bill these 
departments or contractors for this serv- 
ice and receive payment. Send a copy 
of this exception with your statement 

“This exception No. 34 means that 
telephone companies that did not sign 
the President’s Reemployment Agree- 
ment in any form can contract with the 
postoffice, or with contractors on gov- 
ernment work, to telephone 
service without signing a certificate of 


furnish 


. : “ 
compliance. 


Georgia Continental 


Granted Rate Injunction 

On July 30 the Georgia Continental 
Telephone Co. was granted a temporary 
injunction in a three-judge decision is- 
sued by the Fulton County (Georgia) 
Superior Court of Atlanta, restraining 
the Georgia Public Service Commission 
from enforcing its rate reduction order 
of June 22. 

A similar restraining order was grant- 
ed July 25 to eight other protesting tele- 
phone companies. The July 30 order 
contained the same provisions as _ the 
original order, providing that the differ- 
ence between the old and proposed rates 


>be paid into the court and that subscrib- 


ers be so notified pending final outcome 
of the litigation 

A memorandum attached said that the 
opinions rendered by Judges E. E. Pom- 
eroy and Virlyn B. Moore, and a separate 
opinion rendered by Judge E. D. Thom- 
as in the first eight cases, also apply in 
the Continental company case. 

Judges Pomeroy and Moore held that 
the proposed rates appeared to be con 
fiscatory, while Judge Thomas’ opinion 
held that the commission had been co- 
erced in its action, by threats of dis- 


missal by Governor Talmadge. 


Old Federal Court 
Injunction Held Void 


In an opinion handed down July 24 in 
Jackson, Miss., Assistant Attorney Gen- 
eral J. A. Lauderdale held that a 10-year- 
old federal court injunction could no 
longer prevent the Mississippi Railroad 
Commission from reducing rates of the 
Southern Bell Telephone & Telegraph 
Co. in Mississippi. 

Frequent petitions have been filed 
with the Mississippi Railroad Commis- 
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sion in recent years seeking reductions 
in telephone rates, all 
blocked by an injunction granted in 
United court May 10, 
1924, to the Cumberland Telephone & 
Telegraph Co 


which were 


States district 


In holding the court order to be null 
and void, Mr. Lauderdale pointed out 
that it was granted to the Cumberland 
company, which later sold out to the 
Southern Bell company, and also that 
the rates now prescribed by the com- 
pany do not correspond with those stipu 
lated in the decree. 

The opinion was rendered to Chair- 
man Morgan, of the Mississippi Railroad 
Commission, who had requested it on 
behalf of the Mississippi Municipal Offi- 
cers’ Association. The latter plans to 
file an application with the commission 
asking a reduction in rates of the South- 
ern Bell company 

eee 
Commission Declines to 
Reopen Ohio Bell Case 

The Ohio Public Utilities Commission, 
on August 2, denied the application of 
attorneys of the Ohio Bell Telephone 
Co. for a rehearing of the 10-year-old le- 
gal battle on the part of some 50 Ohio 
communities for lower rates, in order 
to enter new and additional evidence. 

The communities involved were ad 
vised by the commission, on the other 
hand, that any further reductions would 
have to be secured individually, through 
new litigation 

W. H attorney for the 
Ohio Bell company, challenged the right 


Thompson, 


of the commission to establish rates re- 
troactively, asserting that there was no 
statutory authority for doing so. This 
question is one that the state supreme 
court will decide in the fall, in acting 
upon the appeal of the Ohio Bell com- 
pany 

The company had been ordered to 
show cause why it should not pay re 
funds of approximately $13,000,000, and 
also why the commission should not or 
der into immediate effect the new low 
rates it has found to be “just and rea 
sonable.” 

In its petition for a rehearing the 
company claims the commission’s find- 
ings are “replete with error.” The com 
mission’s brief charges that it had no 
opportunity to explain or cross-examine 
information which was a partial ba- 
sis for the commission’s decision. The 
finding was based on 1925 data, the com- 
pany claims, instead of the most recent 
available, that of 1933 

@~-® 


Governor Names Umpires 
In Georgia Tax Cases 


On July 26 Governor Talmadge ap- 
pointed umpires in the tax valuation 
cases of the following Georgia Independ- 
ent telephone companies: The Central 
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Telephone Co. of Georgia, the Cairo 
Telephone Co., the Consolidated Tele- 
phone Co., the Dalton Telephone Co., the 
Douglas Telephone Co., the Georgia Con- 
tinental Telephone Co., the Southeast- 
ern Telephone Co., the Statesboro Tele- 
phone Co. and the Thomaston Telephone 
Co. 

The umpires named by the governor 
were Jack Savage, assistant city attor- 
ney, of Atlanta, and W. L. McElmurray, 
Waynesboro, former state senator and 
member of the state board of control. 

Several months ago the comptroller 
increased the tax valuations of 
the telephone companies from 200 to 400 


per cent after they had gone into fed- 


general 


eral court to restrain the Georgia Public 
Service Commission from putting re- 
duced telephone rates into effect. 
The companies protested against 
that 
appointed Marion Smith 
Webster, Atlanta attor- 
neys, to arbitrate for them. 

The comptroller general appointed 
Chairman Jud P. Wilhoit and 
Goode, of the public service commission, 


the 


increases, charging they were re- 
taliatory, and 


and J. Prince 


George 


arbitrators 
and failed to 
In such a situation the law au- 
the governor to appoint 
pires to cast the deciding votes. 
Following the passage of the Johnson 
bill preventing the federal courts from 
reviewing rate orders of state regulatory 
bodies, the telephone 


as his arbitrators. These 
held 


agree. 


several meetings 


thorizes um- 


went 
into the state courts on their rate cases, 
and three Fulton County Superior Court 
judges granted temporary re- 
straining order on July 25. 
nor then took further 
tax assessments. 


companies 


them a 
The gover- 
action on their 


Buffalo and New York 
Seek Separate Hearings 


Hearings were conducted in New York 
City on August 2 and 3 by the New 
York Public Service Commission on the 
investigation into the rate structure of 
the New York Telephone Co. Commis- 
sioner Neal Brewster was in charge. 

The first day’s sessions were devoted 
to the examination of 30 company engi- 
neers regarding the inventory of switch- 
board equipment of the company. Ed 
ward L. Blackman of counsel to the New 
York Telephone Co., conducted the ex- 
while Fred B. 
corporation Buffalo 
Hertzoff, corpora- 
tion counsel of New York City, carried 


amination, Maloney, as- 


sistant counsel of 


and Harry assistant 
on the cross-examination. 

At the hearings, Fred 
Maloney, assistant corporation coun- 


second day’s 
Cc 

sel of Buffalo, filed a request for a sep- 
arate hearing on the rates charged in 
the western division served by the Buf- 
falo the York Tele- 


phon The present rates, he said, 


exchange of New 


Co. 
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Answers to the Traffic 


Questions on Page 10 
A collect call to pay-station is han- 
dled by the two-ticket method, and 
the terminating operator will tick- 
et and time the call. 
The operator should acknowledge 
by saying “Thank you.” 
Yes. If a messenger call is can- 
celled after arrangements have 
been made to notify the called par- 
ty to come to the telephone, the 
call will be subject to a report 
charge. It is assumed that such 
arrangements have been made if 
the TTC has been authorized to 
notify the called party to come to 
the telephone. 
In contacting other operators the 
word “right” should be used. 


The distant operator will ring 


when she is ready, or when she 
has a report to pass to you. 
key should not be left open. 


The 


=> EEE LSS ES SS 


were “oppressive, unreasonable and a 
deterrent to business recovery,” adding 
that the company should be forced to 
bear part of the brunt of current finan- 
cial stringencies. 

Edward L. Blackman, counsel for the 
telephone company, objected on the 
ground that such a task would be bur- 
densome and would prompt all 
file similar suits, thus neces- 
sitating hearings which would continue 
for years. 


other 
areas to 


Despite his objections, however, Harry 
Hertzoff, assistant corporation counsel of 
New York, announced that his city had 
already filed a request for a separate 
suit which, he said, should be granted 
on the basis of the company’s own testi- 
mony that equipment in New York and 
outside the city different. 
missioner Brewster reserved decision. 

L. F. Harris, engineer of the New 
York Telephone Co., in testifying as to 


was Com- 


the methods used by the company in pre- 
paring tabulations of their physical 
equipment, explained that they 
checkers who submitted their records for 


used 


comparison against the engineering de- 
partment’s records of installations. Sev- 
eral of the who had taken 
part in the check-up, however, admitted 
there had 


engineers 


been instances when the in- 
stallation records used by the company 
for inventory had to be corrected to con- 
form with the new counts. 

Charles G. Blakeslee, counsel to the 
commission, called to the stand R. B. 
Bradshaw, chief accountant of the com- 
pany, and attempted to have him segre- 
gate and identify the sums paid the 
American Telephone & Telegraph Co. 
for instruments purchased in 1927. Mr 


29 


Bradshaw, however, said the instru- 
ments purchased prior to that year in- 
termingled with those from the Western 
Electric Co., making any segregation 
impossible. 


Bay State Special Session 


Under Consideration 

Governor Joseph B. Ely of Massa- 
chusetts is studying the telephone rate 
and corporate legal situation in that 
state as a result of representations made 
to him following the recent decision of 
the Massachusetts Department of Pub- 
lic Utilities against ordering any cuts in 
service rates on. the New England Tele- 
phone & Telegraph Co.’s system in the 
board’s finding of July 31. 

It was intimated at the State 
that is weighing the de- 
sirability of calling a special session of 
the legislature to 


House 
the 


governor 
review laws bearing 
upon the telephone business, 


Wisconsin Company 


Protests Rate Probe Costs 
The Wisconsin Telephone Co. has filed 
an objection with the Wisconsin Public 
Service Commission to $111,087.23 as- 
sessed as costs of the rate investigation 
for the first six months this year on the 
ground it exceeds the maximum assess- 
ment permitted annually. 

Under the utility law, the commission 
may assess 
against the 
an amount 


costs of an 
investigated 


equal to 


investigation 
utility up to 
four-fifths of 1 
per cent of the utility’s revenues in the 
preceding year from 
tions. 


Wisconsin opera- 

In 1931 the Wisconsin Telephone Co 
fought this assessment law and was de- 
feated in the Wisconsin Supreme Court 
It succeeded during the litigation, how- 
ever, in tying up the commission's funds. 
As a result the 
legislature to change the 
that payment of 
be made before objection can be 
filed, and the utility must sue to re- 
cover. This amendment to the law was 
adopted. 

The company contends the four-fifths 
of 1 per cent maximum on its claimed 
gross intrastate 1933 revenues of $13,- 
450,000 has been exceeded by the com- 
mission to the extent of $3,487.23. Spe- 
cific objection is to the June assessment, 
which the company claims brought the 
total above the maximum. The June as- 
sessment was $9,356.81 


case. 


commission asked the 
assesssment 
law so assessments 
must 


in the state-wide 


Colorado Bell Reduces 


Rural Extension Rates 

The Mountain States Telephone & Tele- 
graph Co. 
additional 


has agreed to eliminate its 


charge on desk stand tele- 
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pho! equipment in connection with 
rural service, effective August 1, Edward 
E. heeler, chairman of the Colorado 
Public Utilities Commission, announced 
recently. 

1 telephone company has also 
agreed to reduce rates on main line resi- 
den extension telephones to 50 cents 
per month and the charge for business 
main-line extension service to $1 per 
month in all cases where the charge has 
been in excess of these amounts, it was 
stated. 

The order, it was estimated, would re- 
sult in an annual saving of about $18,000 
to 4,000 telephone users in Colorado. 

In announcing the order, Chairman 
Wheeler said the telephone company 
contended that its earnings do not jus- 
tify the loss in revenues which will 
result from the lowered rates, but had 
agreed to accept the order without fur- 
ther protest. 

The telephone company has made no 
additional charge for desk set equip- 
ment on one and two-party service. On 
rural lines, however, standard equip 
ment has heretofore been largely con- 
fined to wall type instruments because 
of the low rate under which 
classes of service were furnished. 


these 


eee 
Company Protests Report, 


Alleging Inaccuracies 

The Triadelphia-Sayre Telephone Co., 
of Porterville, Ohio, on July 26 entered 
a formal protest with the Ohio Public 
Utilities Commission to the report made 
recently by Clarence N. Knisley, secre- 
tary to the commission, on the com- 
pany’s application to increase its rates. 
The protest alleges that the commis- 
sion’s engineers failed to include certain 
legitimate expenses of the applicant in 
computing its estimated annual operat- 
ing expenses. It further alleged that 


other omissions 


errors and appeared 
in the report. 


Commission Hearing 
In Toll Controversy 


that for 60 days it had 
made diligent effort to compromise with 
the Continental Telephone Co., but had 
deen unsuccessful in reaching an agree- 
ment involving settlement of the divi- 
sion of tolls, the Northwestern Tele- 
Phone Co., on July 28 asked the Ohio 
Public Utilities Commission to reassign 
and reconsider its application for au- 
thority to abandon toll connection with 
the Continental Telephone Co. 

The application was assigned for a 
hearing on September 26. 
eee 


Probe Costs to Be 


Assessed Companies 
On July 24 the Public 
Service Commission assessed the costs 


Reporting 


Wisconsin 


LELEPAON Y 
of investigations, which it plans to 
make, against the following companies 
involved: The Commonwealth Tele 
phone Co., the Community Telephone 
Co., the La Crosse Telephone Corp., the 
North-West Telephone Co., and the Wis- 
consin Telephone Co.—the five 
telephone companies in Wisconsin. 

By studying the depreciation allow- 
ances and reserves of the companies, the 


largest 


commission information 
necessary to decide what is a reasonable 
charge by the companies to provide for 
replacement of 
equipment. 


hopes to get 


worn-out or obsolete 


Commission Rulings 
and Schedule of Hearings 


MISSOURI. 

August 11: Joint application of G. G. 
Youngblood to sell and G. T. Meredith 
to purchase the one-half interest of 
G. G. Youngblood in the Youngblood 
Telephone Co. located at Ozark, dis- 
missed. 

September 10: Hearing at Jefferson 
City in state-wide investigation of the 
charges made by Independent telephone 
companies for furnishing service to 
handset subscribers. 

NorTH CAROLINA. 

September 11: Resumed hearing in 
Raleigh in investigation of the rates 
charged in eight cities by the Southern 
Bell Telephone & Telegraph Co. 

OHIO. 


Petition filed by the Kins- 


August 7: 


31 


man Telephone Co., which recently pur- 
chased the property of the Kinsman 
Mutual Telephone Co., for authority to 
file following monthly tariff schedule: 

Business independent telephones, 
$3.10, two-party lines, $2.85, rural, $2.60; 
residence independent telephones, $2.60, 
five-party lines, $2.43, and rural, $2.25. 

At the time authority was given the 
Kinsman Telephone Co., to purchase the 
property, it agreed to continue the 
tariffs of the Kinsman Mutual Tele- 
phone Co., only to discover later that 
there was no tariff in effect. This ac 
counts for the company petitioning the 
commission to file the tariffs set forth. 

September 4: Hearing on the com- 
plaint of Mrs. Elizabeth Sampson, who 
operates the Physicians & Surgeons Bu 
reau in Columbus, challenging the cxtra 
listing charge of the Ohio Bell Tele- 
phone Co. 

September 13: Hearing on petition 
of the Ohio Standard Telephone Co. for 
authority to abandon its exchange at 
Idaho in Pike county, and serve those 
subscribers from its Piketon and Wav- 
erly exchanges. 

September 26: Hearing for reconsid- 
eration of the application of the North- 
western Telephone Co. for authority to 
abandon toll connection with the Conti- 
nental Telephone Co. 

OKLAHOMA. 

September 3: Hearing on petition filed 
against the Southwestern Bell Telephone 
Co. asking rate reductions in Sapulpa. 

October 2: Hearing in investigation 
of the rates charged by the Southwest- 
ern Bell Telephone Co. in the city of 
Tulsa, postponed to this date from July 
31. The delay was requested by com- 
mission engineers, it is reported. 
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Line Gangs Know from 
Actual Experience 


MeN in the field recognize the outstanding advantages 
of @Crapo Galvanized Telephone Wire and Steel Strand. 
They know from experience that these depend- 


able products can be spliced without injury to 
the heavy, pure zinc galvanized coating; that 


they are easily and quickly served; that 
they last longer in actual service under 
all conditions. For long life and low 
maintenance costs, specify genuine 
@rapo Galvanized Wire and Strand 
on all new and replacement jobs! 
Their superiority in actual service 
is a matter of record in the 
engineering offices of some of 
America’s leading public serv- 
ice companies. 
Indiana Steel & Wire 
Company 
Munceie, Indiana 


Telephone and 
Telegraph Wire 


eee 
Steel Strand 


Please mention TELEPHONY when communicating with its advertisers. 





Some News Items 


Warns Against Political 
Administration of F.C.C. 
Addressing the Arlington 
Rotary Club on August 8 upon the func- 
tions of the new Federal Communica- 
tions Commission, W. H. O’Brien, direc- 
tor of the telephone and telegraph di- 
vision of the Massachusetts Department 
of Public Utilities, stated that the con- 
tinuance of private ownership of tele- 
phone and telegraph companies in this 
country will depend upon the coopera- 
tion these organizations give to the new 
board and the willingness of the latter 
to impartially administer its duties. In 
his comments Mr. O’Brien said in part: 


( Mass.) 


“This is the last ditch between pri- 
vate and public ownership in this field. 
The feeling that the government should 
owk and operate these services has been 
growing in recent years for several 
reasons, not the least of which is the 
feeling that some of the regulatory 
commissions of the country have not 
measured up to the job. 

My experience of eight seasons in 
Europe, three years as delegate to the 
International Chamber of Commerce, 


J. 
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with an opportunity to observe tele- 
phone service over there under govern- 
ment ownership, has not made me very 
enthusiastic for such a scheme, but just 
as sure as the Lord made little apples, 
we will go into government ownership 
here if the new commission plays poli 
tics instead of trying to get at the real 
reasons why this feeling exists. 

The success of this new experiment 
will depend entirely upon the coopera- 
tion that those representing telephone 
and telegraph companies are willing to 
extend to the new commission, forgetting 
their technical rights, and whether the 
commission is more interested in fair 
play to all parties than interest in 
politics. 

The new commission is easily one of 
the most important created by the last 
Congress, and the appointments by the 
President give great hope of progres- 
sive, constructive work and the post- 
ponement of the day of government 
ownership.” 


To a representative of TELEPHONY Mr. 
O’Brien said after the address that his 
objective in making it was to urge the 
establishment of good understanding be- 
tween the communication companies and 
the new board through cooperation and 
frank interest of the 
public and these utilities. He pointed 
out that the faces 
problems in 


relations in the 


commission many 
laying out its course and 
stressed the importance of team-play on 
the part of the industry as the basis of 
successful regulation. 


Cuba Takes Over 
Telephone Company 


The Cuban 
afternoon of 


government late in the 
August 8 took over the 
Cuban Telephone Co., an affiliate of the 
International Telephone & Telegraph 
Corp., as a result of the difficulties be- 
tween the striking em 
ployes which the government has failed 


company and 


to settle. 
Eduardo I. Montoulieu, who was ap- 
pointed supervisor of the company’s af- 
tairs by a decree on July 24, which or- 
dered the company to reinstate all the 
employes who had been working on 
February 20, assumed the managership 
of the company. He relieved H. C. Hart, 
vice general manager, 


who was forced to resign under govern- 


president and 


ment pressure. 


The government representatives of- 


ficially took charge and started opera- 


tion of the company in the presence of 


Ellis Briggs, second secretary of the 
United States Embassy, labor repre- 


sentatives, company officials and Colonel 
Fulgencio Batista, chief of staff of the 
army. 

The government is assuming full re- 
sponsibility for any possible damage to 


32 


the property, according to Dr. Arturom 


Manas, an attorney for the telephone 
company. He declared the value of the 
company’s properties in 
$28,000,000. 


Cuba was 


The government’s action followed the 
expiration of an ultimatum to the com. 
pany to reinstate all of the 250 striking 
without discharging any of 
the present employes. 


employes 
The company re. 
fused to comply on the grounds that 
about half of the strikers had committed 
sabotage on company property running 
into thousands of dollars and that it had 
employed other workers who were now 
rendering satisfactory service. 

It offered to re-employ the 250 strikers 
on the condition that it would later be 
permitted gradually to readjust its staff 
to normal strength by discharging em- 
ployes with three months advance pay 
The government rejected the offer. 

The have steadily 
refused to accept the reinstatement of 
the 250 went out on 
strike despite all the efforts of the gov- 
ernment, declaring they would noi 
work with men who had tried to intimi- 
date threatening 


present employes 


employes who 


their lives, 
bombing their homes and forcing them 
to work under military guard at all 


them by 


times. 

The labor troubles of the Cuban Tele- 
phone Co. date back to last November 
strike called on 
settled the 
March 8 of this the employes 
struck without notice, in protest against 


November 29 
following day. On 


when a 
was 


year 


a drastic governmental decree providing 
heavy penalties for strike leaders and 
agitators. 

After a 
which telephone service was paralyzed 
throughout the island and several hun- 


long controversy, during 


dred thousand dollars worth of company 
property was sabotage 


most of the strikers returned to their 


destroyed by 


old jobs, but about 250 stayed out. 
When those who had returned to work 
that the bitter-enders had 
bombed their homes, assaulted them and 
work military 


contended 


forced them to under 
guard, the government intervened and 
tried to settle the strike by arbitration, 
but the company refused to take back 
those it believed guilty of sabotage. 

The government then issued a decree 
ordering the restoration to their jobs ol 
all employes who had been at work on 
February 20. After court attempts t 
block it failed the 1,100 employes who 
had returned to their jobs walked out 
in protest on July 25. 

The 
Montoulieu, an 


named Edward ! 
engineer, to supervise 


government 


the restoration of the strikers and oF 
dered him to invoke military aid if nec 
essary. Efforts to bring about a peace 
able solution of the situation were made 
but were not successful. 
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